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CITY I OF

HELPEUL PHONE NUMBERS T s

INFORMATION AND REFERRAL =Council District 6 Desley Brooks..........cccccoevvrienieieiesiineneiesinseseeseeesnens 238-7006

=Oaklanders ASSIStance CeNter ...............c.oooowv..eerrerressnnnees 444-CITY (444-2489) =Council District 7 Larry B ReId ..o 238-7007
=Recorded Information on City Services (Cityline) ...........oooevvveveevrevreren.. 238-2222 mCouncil AtLarge Henry Chang. ... 238-7008
FIRE & EMERGE

= Dead/Stray/Vicious/Nuisance Animals (Animal Services-Police) ............ 777-3333  "Emergency (Police)

= Adoption/Licenses/Redemption (Oakland Animal Services).................... 535-5602 :Emergencydfcl)zr Cell Pho”é ----- i Gopuner 536.3938
=Rats/Pest/Wildlife Control (Vector Control-County) ...............cc....o.......... 567-6800 isaster and Emergency Coordination (Emergency Services).................. -
AUTOMOBILES/VEHICLES =Fire Department Administration (Fire Services AGency)............coocucunnen. 238-3856
. mFire Dispatch- EMEIgenCy.......cocoviiiireieinnneneeee e 911 or 444-3322
= Abandoned Vehicles- 0n the Street..........cccceveveiiieeieiccc e 238-6030 . Fire Prevention Bureau 238-6739
= Abandoned Vehicles- on Private Property ...........cccoceeeeennen. 238-3381 or 238-6040 .\ /o etation Fire Hazards (Vegetation Management-Fire Services) ...
=1llegal/Nuisance Auto Repair (Code Enforcement)..........cccccovcvnicinnenn. 238-3381 HEALTH & SAFETY
=Parking Enf LSRR PRSI 238-3099 .
-T%I;Ngégvenhi%rlgelr::% (RECOTTS-PONICE)........erveereeeseeeeeeeeseseeeeeeseeeeeeeenen 238-3021 "Hazardous Waste Illegal Dumping.............ccccevviiiniiinnnne, 434 5101 or 444-3322
= Traffic Operations SECtion (PONCE)..............rvevveereeeeereeeeeeeeeesrcessressnees 238-3155 "Health Care and Health Services (Public Health Dept.-County) .............. 267-8000
=Truck/Commercial Vehicle Complaints (Police)...............cccoevvvevrnen... 238-6033  "Health Hazards- Private Property (Code Enforcement) ............................ 238-3381
BUILDING & DEVELOPMENT »Household Hazardous Waste Disposal.............c..ccv.ne.. 670-6460 or 800-606-6606
ek - =|llegal Disposal in Storm Drain (Public WOrkS)..........cccccoioiiineiicinnne 238-6544
*Code Enforcement (Building Services-CEDA)............ooovvvvvmvvviiiisy 238-3381 . pats/Pest Control (VECOr CONLIOI-COUNLY) w...oooooooorrorreosseeeseeeeeseeseeesereeeors 567-6800
:gon;mutnltyCDevellqprt’ner%E[ B{"’E!‘ GrantBs (CSBG) """"""""""""""""" o %g?g%g =Restaurant/Food- Health Complaints (COUNtY) .............cccoverrverrrrsreriennen. 567-6700
ontractor Complaints (State License Board)................oooonn TOLT =Sanitation Complaints- Public Property (Public WOrkS)...........cccccvvee.... 434-5101
=Engineering Services(Civil Engineering-CEDA) ..........ccccocvvvrieniciinnnnen. 238-4777  .\\est Nile Hotline 877-968-2473
=Illegal Construction (Code ENforcement) ..., 238-3381
=Permit Center (Building Services-CEDA) .........ccccovveriieiineiniii e, 238-3443 Home Buyer Assistance R8620]
-Permit Information (Building ServiceS_CEDA) ......................................... 238_3891 u O L P T PP PP TP R PP PP L =
=Permit Inspection Scheduling (Building Services-CEDA) ............ccc...cc.... 238-3444 .:8%IeRS:piihre,IAtggiz![ggtl:ge(g?mngAlN LM€Y 8002;32282
=Planning DiviSion (CEDA) ......cccocvieiireeieeesee et 238-3941  "MOME REPAIT ASSISIANCE (LOUNLY) -oovevenririas i -
-Propelrtg Irr:\pglrolvengent Asgistance (ST 670-5398 =Home Repair Assistance (Residential Lending)...........c.cccoovvvninnininninns 238-3909
Popery Improvement Assistance (ReientlLendi ... O e R S
=Redevelopment Projects (CEDA) ..o - : ; \ i DTTHTIUTIEY DEVEIOPITICIE o
~Zoning IfOrmation (ZoNing DIVISION-CEDA) e 238-3761 H&%glngsdgl':‘tgs gg%%téng:ﬁi?:sgr':g#tS)mG) --------------------------------------------------- o aoar
=Zoning Violations (Code ENfOrcement) ..., - ¢ : U EITIOTLEINE L) v R SR
=Public Housing Maintenance (Oakland Housing Authority)..................... 874-1500

=Rent Control (Rent Adjustment Program)........c.cccccevvvevvevenesieeieesieseennan, 238-3721
= Subsidized Housing (Section 8-Oakland Housing [10Y) TR 874-1500

=Business Development (CEDA) ......cccvoveieieieeeeese et 238-3627

=Business License/Tax Section (Revenue DiviSion) ........ccccovevvvevierennnnnns 238-3704
=Consumer Complaints (Department of Consumer Affairs) ................ 800-952-5210
=Chamber of Commerce (Metropolitan Chamber of Commerce)............... 874-4800 *"Noise Complaints- Temporary Problems (Police) ..............c.ccccovvniiiinnne. 177-3333
= ECONOMIC DEVEIOPMENT (CEDA) .....vooeveoeeveeeeeeeeeeeeeeeeseereeeseseereesesereeeees 238-3344 *Noise Complaints- Permanent Problems (Code Enforcement) ................. 238-6777
=Small Business Assistance (Entrepreneur Center 238-3703

= Abandoned Vehicles- on the Street...........ocooeiiiiiiiiiicc, 238-6030
=Mayor Ron V. Dellums 238-3141 Abandoned Vehicles- on Private Property .............cc.cocooenan 238-3381 or 238-6040
=City Administrator Deborah EAGerly .........ccccoevvriveiirciiniseiieee e, 238-3301 "Parking Citation ASSISIANCE.........coovvvioerrriieneni 800-500-6484
=City Auditor Courtney RUDY .........cccooiiiririeiieecseee e 238-3378  "Parking Design- Review & Changes (Transportation Services)............... 238-3466
= City Clerk LaTonda SIMMONS.............vveeeereeeereeeeseeeeseeessseeesseeeesseeeeeee 238-3611 "Parking Enforcement..........cccoooiiiiiiiiii 238-3099
% City AtOrNEY JONN RUSSO.......e.veeerveeeeeesereeseeessseeessessseessseessseseseesssesssees 238-3601  "Parking Meter REpair ... 238-3654
% City COUNCIl ..o 238-3266 “Residential Parking Permits ..............c.cooooviviiiiiiiiiic 800-500-6484
=Council District 1 Jane Brunner ............... 238-7001 PARKS AND TREES
=Council District 2 Patricia Kernighan 238-7002 =Parks and Recreation General AsSIStance ..........ccccceevvevrvnnne. 238-7275 or 238-3092
=Council District 3 Nancy J Nadel.........cccccvoveveriiiiieeeee e 238-7003  =Park Grounds MaiNtENANCE .........cceruerueiieierirseseeeeseesteereeseeseeseeseeseeseeenas 615-5566
=Council District 4 Jean QUAN..........ccoveierierereeieeseseeeeee e e seeee e sneas 238-7004 =Park Grounds Maintenance (East Bay Regional Parks) 800-327-2757 or 635-0135
=Council District 5 Ignacio De La FUENte..........cccooovvveierenenieiene e 238-7005 =Park Security (Ranger Section-PoliCe).........ccccevereririeiene e 482-7888
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=Park Security (East Bay Regional Parks) ..........ccccccovvevieveiiiiiicieieieen 881-1833
mTree Problems (Tree SErVICES) ......c.ccuvcveieeeeeeieeeeeeeieeeeeeeveee e 615-5850

POLICE & CRIME

=Emergency (Police)
*Non—Emergency (POliCE) ........ccovoiviiiiiiiieccccce e

BAITPOIT POIICE ...t 563-2901
BChIEf OF POLICE ... 238-3365
=Police Lieutenant Area 1- West Oakland/Metro ...........c.ccoccorcereicinienen. 238-7149
=Police Lieutenant Area 2- North Oakland & North Hills.......................... 777-8522
=Police Lieutenant Area 3- East Lake & North Lake............cccccooererineennen. 777-8625
=Police Lieutenant Area 4- Central Oakland & Central Hills...................... 777-8521
=Police Lieutenant Area 5- Central East Oakland.............ccccccooeneiiinnnnnn. 777-8543
=Police Lieutenant Area 6- East Oakland ..............coceovvininciiiinencice, 777-8524
= Alcohol Outlet- Illegal/Nuisance Activity (ABAT-Police).......c..cccccevurnnenn 777-8680
= Animal Control (Animal Services-PoliCe).........cccccovvvriviieriicviiiieieies 535-5602
=Chronic Nuisance Properties (City Administrator Nuisance Abatement) 238-7542
=Crime/lllegal Dumping Anonymous Tip Hotline (Crimestoppers)........... 238-6946
=Criminal Investigation (POHCE) ...........ccevviieiieiiccce e 238-3744
=Domestic Violence Help (A Safe Place) ........ccccoevvveveiennnns 536-SAFE (536-7233)
=Drug Activity Reporting Voicemail (Police) ...................... 238-DRUG (238-3784)
=Drug House Abatement (Beat Health-Police)..........ccccceeveveiiiiiieicinnn, 777-8630
2GaNG UNIt (POLICE) .vovveeieieieceeee st 238-6409
=Graffiti Removal Hotline (Public WOrKS) ........cccoocvvvviviieriiececee s 615-5566
=Litter Enforcement (PUblic WOIKS) ........covevviieiiiic e 615-5566
=Neighborhood Crime Prevention Coordinators (NSC)........ccccecvevvererranns 238-2096
=Neighborhood Watch (Home Alert) ........ccoocvvveieinicieee e 238-3091
=Park Security (Ranger Section-PoliCe).........c.ccovveviriiiiveieniiiceee e 482-7888
=Police Misconduct (Citizen's Police Review Board-CPRB) ..................... 238-3159
=Police Misconduct (Internal Affairs-Police) ..........ccccveririiiiicenenciinen, 238-3161
=Police Reports (Records-PoliCe) .........ccccvveieiiiiiiiiicicec e 238-3021
=Public Housing Police (Oakland Housing Authority Police) ................... 535-3100
= Traffic Operations Section (POlICE).........ccouveiiiiiiiiiiiiee 238-3155

SENIOR, DISABLED, & YOUTH SERVICES
=Child Abuse (Child Protective SErviCeS)........cevververeiveieriesieseeriesiesieaneas
=Disabled Access Complaints (ADA Compliance Unit) .........c.ccccevevevinnens
=Disabled Services (Center for Independent Living)
=Information & Referral- Seniors & Disabled (Dept. on Aging) ................
=Senior Abuse (Adult Protective SErVICES) ......ccorvrvriveierereseeierieseseanens
=Senior Center COMPIAINTS .......veveieiieieere e
=Suicide Prevention (Crisis HOHNE).........cccocevvvveieieiiceceece s
=Transportation for the Disabled (Oakland Paratransit) ...........c..cccccccvn..
=Youth Services Referral (YouthLink

STREETS, SEWERS, & PUBLIC WORKS
=Community Clean-Up Volunteering (Keep Oakland Beautiful) ............... 434-5113

=Creek Program (PUBIIC WOFKS) .......coviviieieiieieese e 238-6600

=Curb and Street Repainting (Public WOrKS) .........cccocvvovevierinciniieeneieenns 615-5566

= Litter Enforcement (Public WOrKS) .........ccccoeiiiieiiiiiicieccececeee e 615-5566

=Median Strip Maintenance (PUDIIC WOIKS) .......ccccoovevvieneiiiiereccee, 615-5566

=Pothole Repair (Public WOIKS).........ccccoveiiiiiiciccscceeeecce e 615-5566

=Sewer Maintenance (Public WOrKS) ........c.cccovveieiiiiiicece e 615-5566
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=Sidewalk Repair (PUBIIC WOIKS) ......ccooieiiiiiieeeceee e 615-5566

=Speed Bump Request (Transportation Services-Public Works)................ 238-3466
=Storm Drain Maintenance (Public WOrKS) .........cccocvivveievevisiciececen, 615-5566
=Storm Drain/Creek Pollution (lllicit Discharge Inspector)...........cc.......... 615-5566
= Street Cleaning (Illegal Dumping HOtHNE) ......c.ccoovvviveiiiiirircee, 615-5566
= Street Maintenance & Repair (Public WOrkS) .........ccocvevvevevviiveienesinenen, 615-5566
= Street Resurfacing (PUDIIC WOIKS) ......covevviiiieieccceeeece e 615-5566
= Street Sign or Light Repair (Public WOrKS) .......cccoocvviveieiinriecee e, 615-5566
= Street Sweeping (Sanitation-Public WOrks)..........ccccoevvvevencvniiicnennenen, 615-5566

=Traffic Signal Repair (PUblic WOrKS)..........cccccovvviiiiviiiiiiiiiiiieiie e 615-5566
TRASH & BLIGHT

= Abandoned Vehicles- 0n the Street ... 238-6030
= Abandoned Vehicles- on Private Property .........cccocvevevevenvnieeieneneseen 238-6040
=Blight on Private Property (Code Enforcement) ........ccccccocevevvivevenennnnnn 238-3381
=Bulky Waste Pick-Up Scheduling (Waste Management).............cccceue...... 613-8710
=Code Enforcement (Building Services-CEDA) ........cccccovvevnivneneecnnne 238-3381
=Creeks/Clean Water Hotline (Public WOrKS) ........cccccooeiiieiniiincicne 238-6600
»Freeway and Underpass Maintenance (Caltrans) ........c.ccoceovevvrenevennnnne 614-5942
=Garbage Collection Service (Waste Management)........c.cccecvvveverieriennnnn 613-8710
= Graffiti/Poster Removal Hotline (Public WOrkS) .........ccccocevvivivevieniennn, 615-5566
»Household Hazardous Waste Disposal.............ccccceveveiviieevienesennnn, 800-606-6606
=|llegal Dumping- on Public Property (Public WOrKS) ..........ccccvevvevierinnnnnn. 615-5566
=Litter Container Complaints & Requests (Public Works) ..........cccccceuvuee. 615-5566
= Litter Enforcement (PUblic WOrKS) ........cccoovvviieiiiicic e 615-5566
=Public Housing Maintenance (Oakland Housing Authority)..................... 874-1500
=Railroad Property Maintenance (Union Pacific)...........ccccceervrnneen. 916-789-6355
=Recycling & Garbage Collection Complaints (Public Works).... 238-SAVE (7283)
=School Property Maintenance (Oakland Unified School District) ............ 879-8582
=Shoes on Utility Lines- Removal (Public WOrks) .........ccccoovvvvvencvnnnnne. 238-3651
= Street Cleaning/Sweeping (Public WOrKS) ........cccoovevvviiineiincienecciene 615-5566
=Trash- on Private Property (Code Enforcement) ........c.ccccoevviviveveninnnnnn, 238-3381
=Trash- on Public Property (Illegal Dumping Hotling).........cccccovevvevvecnnne. 434-5101
=\/acant Lot- Nuisance/Blight (Code Enforcement) .............cc.coceeevnennee. 238-3381

VARIOUS AGENCIES & SERVICES
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= Air Pollution (Bay Area Air Quality Management) .........cc.cccevevvenenn. 800-334-6367
= Airport and Waterfront (Port of Oakland) ..........cccccoeevevievevviiecicieceeen, 627-1100
*BART (Bay Area Rapid Transit).........cccccvvrivnivereriseeeeiess s 464-6000
=Birth /Death/Marriage Certificates (County Recorder) ...........ccccvevvvrurnnenn. 272-6363
=Consumer Complaints (Department of Consumer Affairs) ................ 800-952-5210
*EBMUD- Water Service (East Bay Municipal Utilities District) ...... 866-403-2683
=Events & Tourist Info (Oakland Convention and Visitors Bureau) .......... 839-9000
=|_egal/Civil Matters (Superior Court of Alameda County)............ccc......... 272-6070
=Library Information (Oakland Public Library).........c.ccceoivviinnnniionnne. 238-3134
=L iens- Information and Payment (Central Collections) ...........cccccccccveee. 238-3287
= Mediation/Conflict Resolution (East Bay Community Mediation) ........... 548-2377
=Property Records (County ASSESSOI) ........cceiveverierreseeieereesreseeeeseessesnens 272-3787
=Schools- Oakland Public (Oakland Unified School District).................... 879-8582
=Special Activity Permits (City AAmInistrator) .........c.ccoeevevvvivniveienenennn 238-6914

For comments and changes call 444-2489 or e-mail to cac@oaklandnet.com



